
irors) direct)
Suite C lO Areno Business Centre
Nine Nimrod Woy, Ferndown, Dorset BH2l

fox:  Ol2O2 862661
emoi l  :  in fo@insurecg.co.  uk
www. flotsdi rect-uk. com
Freephone OSOO 731 6242

Mr John Morris
Azelin Court RTM Company Ltd
15 Windsor Road
Swindon
Wilts
SN3 lJP

19 March 2009

Dear Mr Morris

fl

Flats/Directors & Officers Insurance - Azelin Court

I refer to the above insurance and thank you for your payments of f2,100.82 and
f . t62.75.

Please find enclosed the Employers' Liability Certificate and also revised Policy
Renewal Notice and Schedule.

Any queries whatsoever, please do not hesitate to contact me on the Freephone
number above.

Yours sincerely

K Landa ACII
Office Manager

Email : kl@cginsurece.co.uk
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CERTIFICATE OF EMPLOYERS' LIABILITY INSURANCE
(Where required by regulation 5 of the Employers Liability (Compulsory Insurance) Regulations 1998 (the
itegulationi), one or md-re copies of this certiiicate must be displayed at each place of business at which the
policyholder employs persons covered by policy)

Where the policyholder is a company with one or more subsidiaries to which regulation 3(2) of the Regulations
applies ttre ioticy covers the holding company and only the named subsidiaries (a).

Policy Number PP04 021285850

1) Name of Policyholder AZELIN couRT RTM coMPANY LTD

2) Date of commencement of insurance 13th March 2009

3) Date of expiry of insurance 13th March 2010

We hereby certify that subject to paragraph 2.

1. The policy to which this Certificate relates satisfies t!'t_e- requ.irements, of the relevant law
applica'ble in Great Britain, Northern lreland, the lsle of Man,'the lsland of Jersey, the lsland of
Guernsey and the lsland of Alderney (b); and

2. (a) The minimum amount of cover provided by this policy is no less than t5 million (c).

Signed on behalf of MMA lnsurance plc (Authorised Insurer)

5.6*
Managing Director

Notes

(a) Where the employer is a company to which regulation 3(2) of the Regulations applies, the certificate shall state in a

prominent place, either that the policy covers the holding company and all its subsidiaries except any specifically

excluded by name, or that the policy covers the holding company and only the named subsidiaries.

(b) Specify applicable law as provided for in regulation 4(6) of the Regulations.

(c) See regulation 3(1) of the Regulations and delete whichever of paragraphs 2(a) or 2(b) does not apply.

Where 2(b) is applicable, specify the amount of cover provided by the relevant policy.
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Authofised and rcgulatd bY
the Financial Seruices Authority

RENEWAL
INVITATION

COMMERCIAL PROPERW OWNERS
Poli

Policy Number: PP04 021285850

Renewal Date @*March 2009

Agent FLATS DIRECT
SUITE C1O ARENA BUSINESS CENTRE
NINE NIMROD WAY
FERNDOWN
DORSET
BH21 7SH

Agency No: 11459
Agent's Ref:

Premium Due

plus Premium Tax ( 5.00%)

TotalPayable

t 2000.88

e 100.04

Insured

Trade(s)

I AZELIN COURT RTM COMPANY LTD

FLATS CONSTRUCTED PRE 1990

Address

Your Property Owner's policy is due for renewal.

The premium due should be paid to your BrokeriAgent by the renewal date.

The relevant Sums lnsured have been Index Linked in accordance with the Policy terms and conditions. The Renewal Premium reflects these

changes. On payment of the renewal premium you will receive a new Policy Schedule which will show up to date details of cover, including the

revised Sums Insured following the application of lndex Linking. Please retain this with your Policy booklet.

please check carefully that the cover provided by your Policy remains adequate and continues to meet your business and cover requirements' lf

any alterations are necessary please advise your Broker/Agent. May we remind you of the necessity of informing us of any material changes that

have occurred since either last renewal or inception of this policy. lf you have any doubt as to whether a fact is material you should seek the

advice of your Broker/Agent.
You should keep a record of all information supplied (including copies of letters) relating to this Policy.

Alternative methods of payment(Mastercardly'isa card or monthly Direct Debits) are available

Data Protection Act

lf the broker or intermediary you have used to obtain this insurance policy ceases to carry on business, to otherwise trade or be regulated by the

FSA as an insurance intermediary, we may transfer your personal data and information to another insurance intermediary who will continue to

effect insurance cover for you. Please let us know if you do not want us to share your personal data and information with another insurance

intermediary as described above.

lf you have any queries about the use of your information please write to the Data Protection Officer, MMA Insurance plc, Norman Place, Reading,

RG1 8DA

IMPORTANT
Anything printed in this box affects your Policy cover. Please attach it to your Policy.

Please see pages overleaf for details of our Claims Helpline and Notice to Policyholders
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Authorised and regulated bY
the Financial Seruices AuthoritY

POLICY
SCHEDULE

COMMERCIAL PROPERW OWNERS

Policy Number: PP04 021285850

Period of Insurance from 13th March 2009 To Expiry Date | 13th March 2010

Agent FLATS DIRECT
SUITE C1O ARENA BUSINESS CENTRE
NINE NIMROD WAY
FERNDOWN
DORSET
BH21 7SH

Agency No: 11459
Agent's Ref:

Premium Due

plus Premium Tax ( 5.00%)

TotalPayable

t 2000.88

[a- 1ooo4

f 2100.92

lnsured

Trade(s)

MELIN COURT RTM COMPANY LTD

PROPERTY OWNER AND NO OTHER FOR THE PURPOSE OF THIS INSURANCE

Address C/O JOHN MORRIS l5WINDSOR ROAD

SN3 1JPSWINDON

Reason for lssue I RENEWAL I s"n"out" o"r"o 11th March 2009
l
I

Please read this Schedule and the page overleaf carefully and check that it meets your requirements.

EXCESS
The Policy does not cover :
a) the tirit etOO of each claim under Section 1A - Buildings and Landlord's Contents (other than Fire, Lightning,

Earthquake)
b) the first S10O of each claim under Section 1B - Glass
c) the first tl00 of each claim under Section 2 - Rent (other than Fire, Lightning, Explosion and Earthquake)
subject to the maximum Excess in respect of a single incident not exceeding tl(X)

Explosion and

Premium
Excluding Tax

e

I
Data Protection Act
lf the broker or intermediary you have used to obtain this insurance policy ceases to carry on business, to otherwise trade or be

regulated by the FSA as ah 
-insurance 

intermediary, we may tralsfer your personal data and information to another insurance
intlermediary who will continue to effect insurance cover for you. Please let us know if you do not want us to share your personal

data and information with another insurance intermediary as described above.
lf you have any queries about the use of your information please write to the Data Protection Officer, MMA Insurance plc,

Norman Place, RG1 8DA

Declared
Value

€

2,499,742

Sums
lnsured

c

Section 1A - Buildings and landlord's Contents
Buildings situate:
Azelin Court
Stratton St Margaret
Swindon
SN3 4YE

Occupation/Use: Flats Constructed Pre 19!X)

3,124,678
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Authorised and regulated by
the Financial Seruices Authority

POLICY
SCHEDULE

COMMERCIAL PROPERTY OWNERS
Policy

Policy Number: PP04 021285850

Insured

t

AZELIN COURT RTM COMPANY LTD

Reason for lssue RENEWAL scheduteo"t"o @
Please read this Schedule and the page overleaf carefully and check that lt meets your requirements.

Declared
Value

f

I

Premium
Excluding

Tax
The following Section(s) is/are in force f-

Section 1B - Glass

L Glass in the building(s) situate:-

Azelin Court
Stratton St Margaret
Swindon
SN3 4YE

Section 1G - Owner's Liability to the Public

TERRORISM EXTENSION

Section 3 - Employers' Liability

250.96

1. Clerical And Managerial
2. Security Staff, General Maintenance Staff,

Caretakers And Gardeners
3. All Other

Total Employers' Liability Premium

1
0

0

t
e

t

100
0

0

N/A
N/A

N/A

0.00

Sums
lnsured

c
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Authoilsed and regulated bY
the Financial Seruices AuthoritY

POLICY
SCHEDULE

COMMERCIAL PROPERW OWNERS
Policy

Policy Number: PP04 021285850

lnsured N COURT RTM COMPANY LTD

Reason for lssue RENEWAL Schedule O"t"O f f ,h frf"r.t zoos 
_. _

The Endorsements shown below apply to your Policy'
For full details of the wordings plea's'e iefei to tne Policy Document or the Policy Schedule as appropriate.

operat ive Endorsements

FLATS INSURANCE POL ICY  WORDING P lO1A  O8 /07

Ihis Pol icy is  a FLATS Insurance Pol icy under l t r i t ten on the F l -a t s  I nsu rance  Po f i c y  wo rd inq  ( code  P10

SUBSIDENCE EXTENSION

Not r r i thstanding Except ion 4d) to SECTION 1A BUILDINGS the cover provided by SECTION l -A

BUILDINGS AND SECTION 2 RENT is extended to inc lude Damage caused by subsidence and

o r  g round  heave  o f  t he  s i t e  o r  pa r t  o f  i t  on  wh i ch  t he  i nsu red  P rope r t y  s t ands  o r

I ands l i p  exc l ud j - ng

i )  Damage  t o  ya rds  ca r -pa rks  r oads  pavemen ts  wa l - l s  ga tes  and  f ences  un less

Damage is caused to the bui ld ings of  the insured Property

i i )  Damage caused by bedding down of  new structures or  by the set t lement or  movement

of  made up ground or by coastal  or  r iver  erosion

i i i )  Damage  occu r r i ng  wh i l - s t  t he  v rho le  o r  pa r t  o f  t he  i nsu red  P rope r t y  i s  i n  t he  cou rse

o f  e rec t i on  s t r uc tu ra l  a l t e ra t i ons  o r  r epa i r  o r  demo l i t i on

i v )  Damage  caused  by  de fec t i ve  des ign  o r  wo rkmansh ip  o r  de fec t i ve  ma te r i a l s

v)  Damage which commenced pr ior  to the incept ion of  the cover under th is endorsement

v i )  The  f i r s t  g1 r0oo  o f  t he  sum Insu red  on  Bu i l d i ngs  wh i cheve r  i s  t he  g rea te r  o f

each  and  eve ry  l oss  a f t e r  t he  app l i ca t i on  o f  t he  Unde r i nsu rance  C lause

Provided that  the Insured

1 .  keeps  t he  i nsu red  P rope r t y  i n  good  and  subs tan t i a l  r epa i r

2.  not i f ies the Company immediately in wr i t ing in the event of

a )  t he  ope ra t i on  o f  a  cause  i nsu red  by  t h i s  Endo rsemen t

b) demol i t ion excavat ion or  bui l ,d ing being commenced at  or  af fect ing any part  of

P rope r t y  i nsu red  o r  t he  s i t e  o r  ad jo i n i ng  t he  s i t e

In the event of  demol- i t ion excavat ion or  bui ld ing the Company sha1l  have the r ight  to vary or

cancel  the cover provided by th is endorsement

INCREASED EXCESS

I t  i s  he reby  no ted  t ha t  t he  Po1 i cy  Excess  i s  i nc reased  t o  €250  i n  r espec t  o f

Escape  o f  wa te r  c l a ims .
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Authorised and regulated bY
the Financial Seruices AuthoritY

COMMERCIAL PROPERTY OWNERS
Policy

Policy Number: PPO4 021285850

lnsured AZELIN COURT RTM COMPANY LTD

Reason for lssue RENEWAL Schedule Dated 11th March 2009

POLICY
SCHEDULE

The Extension shown bqlqw applteq toJqqr PqlgL

TERRORISM EXTENSION

No tw i t hs tand ing  Excep t i on  3  t o  t he  Po l i c y  t he  cove r  p rov i ded  by  SECT ION 1A  BUILD INGS '  SECT ION 18

GLASS and  sEcT IoN  2  RENT i s  ex tended  t o  i nc l ude  Damage  and  consequen t i a l  t oss  t he  p rox ima te  cause

o f  wh i ch  i s  an  Ac t  o f  Te r ro r i sm  ca r r i ed  ou t  w i t h i n  t he  Te r r i t o r i a l  L im i t s  p rov i ded  a l v t ays  t ha t

t he  f o l - l - ow ing  Spec ia l  Exc lus i ons  Spec ia l  Cond i t i ons  and  De f i n i t i ons  sha l l  app f y  t o  t h i s

ex tens  i on  :

Th i s  Ex tens ion  does  no t  cove r

l .Damage  o r  Consequen t i a l  Loss  d i r ec t f y  o r  i nd i r ec t l - y  caused  by  o r  con t r i bu ted  t o  by  o r  a r i s i ng

f rom o r  occas ioned  by  o r  r esu l t i ng  f r om:

a ) r i o t  c i v i t  commot i on  wa r  i nvas ion  ac t  o f  f o re i gn  enemy  hos t i l i t i e s  (whe the r  wa r  be  dec la red  o r

no t )  c i v i l  wa r  r ebe l l i on  r evo lu t i on  i nsu r rec t i on  o r  m i l i t a r y  o r  usu rped  power

b )V i r us  o r  S im i l a r  Mechan i sm o r  Hack ing  o r  Den ia l  o f  Se rv i ce  A t t ack  i n  r espec t  o f  any  Compu te r

Equipment

2 .Damage  o r  Consequen t i a l  Loss  i n  r espec t  o f :

a )any  Nuc lea r  I ns ta l f a t i on  o r  Nuc lea r  Reac to r

b )any  p rope r t y  no t  be ing  a  b l ock  o f  f l - a t s  wh i ch  i s  i nsu red  i n  t he  name  o f  a  p r i va te  i nd i v i dua l

and  i s  occup ied  by  t ha t  i nd i v i dua l  f o r  r es i den t i a l  pu rposes '

c )any  p rope r t y  wh i ch  i s  i nsu red  by  o r  wou l -d  bu t  f o r  t he  ex i s t ence  o f  t h i s  Po l - i c y  be  i nsu red  by

any  f o rm  o f  t r ans i t  o r  av i a t i on  o r  ma r i ne  po l i c y

d )any  o the r  t ype  o f  p rope r t y  wh i ch  i s  spec i f i ca l l y  exc l uded  e l - sewhe re  i n  t h i s  Po l i c y .

I t  j - s  ag reed  t ha t :

L .  I n  any  ac t i on  su i t  o r  o the r  p roceed ings  whe re  t he  Company  a l l eges  t ha t  any  Damage  o r

Consequen t i a l  Loss  i s  no t  cove red  by  t h i s  po l i c y  a t  t he  bu rden  o f  p rov i ng  t ha t  such  Damage  o r

Conseouen t i a l  Loss  i s  cove red  sha l1  be  upon  t he  I nsu red .

Th i s  Ex tens ion  i s

no t  Sub jec t  t o  any  o f  t he  exc l - us i ons  spec i f i ed

s ta ted  i n  t he  Spec ia l  Exc lus i ons  above

b )  sub jec t  t o  a l l  t he  o the r  t e rms  l - im i t s  o f  l i ab i l i t y

Po l i c y  ( i nc tud ing  bu t  no t  l i n i t ed  t o  any  excess

excep t  as  exp ress lY  va r i ed  he rebY

oef in i t ions

For  t he  pu rposes  o f  t h i s  ex tens ion  t he  f o l f ow ing  De f i n i t i ons  app l y :

Ac t  o f  Te r ro r i sm

L im i t ed  t o  Damage  occas ioned  by  o r  happen ing  t h rough  o r  i n  consequence  o f  an  ac t  o f  any  pe rson

ac t i ng  on  beha l f  o f  o r  i n  connec t i on  w i t h  any  o rgan i sa t i on  w i t h  ac t i v i t i e s  d i r ec ted  t owa rds  t he

ove r t h row ing  o r  i n f l uenc ing  o f  any  gove rnmen t  de  j u re  o r  de  f ac to  by  f o r ce  o r  v i o l ence

Computer Equipment

Any computer or  other equipment or  component or  system or i tem which processes stores t ransmits

o r  r ece i ves  da ta  o r  any  pa r t  t he reo f  whe the r  t ang ib l e  o r  i n t ang ib l e  ( i nc l ud ing  bu t  w i t hou t

l im i t a t i on  any  i n f o rma t i on  o r  p rog rams  o r  so f twa re )  and  whe the r  t he  p rope r t y  o f  t he  I nsu red  o r

no t

Con t i nued

2 .
a ) e l sewhe re  i n  t h i s  Po I i c y  o the r  t han  t hose

de f i n i t i ons  p rov i sos  and  cond i t i ons  o f  t h i s

o r  deduc t i b l e  t o  be  bo rne  by  t he  I nsu red )
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COMMERCIAL PROPERW OWNERS
Policy

Policy Number: PP04 021285850

Insured MELIN COURT RTM COMPANY LTD

Reason for lssue RENEWAL Schedule Dated | 11th March 2oog

POLICY
SCHEDULE

IfreE4enqp! {own below qpplleq to your Policy.

TERRORISI,I  EXIENSION

D e f i n i t i o n s

Den ia l  o f  Serv ice  At tack
Any  ac t i ons  o r  j - ns t r uc t i ons  cons t ruc ted  o r  gene ra ted  w i t h  t he  ab i l i t y  t o  damage ,  i n t e r f e re  w i t h

o r  o the rw i se  a f f ec t  t he  ava i l ab i l i t y  o f  ne two rks ,  ne two rk  se rv i ces .  ne two rk  connec t i v i t y  o r

i n f o rma t i on  sys tems .  Den ia1  o f  Se rv i ce  A t t acks  i nc l ude ,  bu t  a re  no t  l im i t ed  t o  t he  gene ra t i on  o f

excess  t r a f f i c  i n t o  ne two rk  add resses ,  t he  exp lo i t a t i on  o f  s ys tem o r  ne two rk  weaknesses  and  t he

gene ra t i on  o f  excess  o r  non  genu ine  t r a f f i c  be tween  and  amongs t  ne two rks .

Eack ing
Unauthorised access to any computer or other equipment or component

processes  s rores  or  re t r ieves  da ta ,  \ r the ther  the  proper ty  o f  the  Insured

ter r i to r ia l  L in i ts
c rea t  Br i ta in  (Mean ing  Eng land and wa les  and sco t land bu t  no t  the

there to  as  de f ined by  the  Ter r i to r ia l  seas  Ac t  1987 no t  the  Is l -e  o f  Man

o r  sys tem o r  i t em  wh i ch

o r  n o t .

t e r r i t o r i a l  seas  ad jacen t

n o r  t h e  C h a n n e l  I s l - a n d s ) .

v i r us  o r  S im i l a r  Mechan i sm
prog ram code ,  p rog ramming  i ns t r uc t i on  o r  any  se t  o f  i n s t r uc t i ons  i n t en t i ona l l y  cons t ruc ted  w i t h

the  ab i l i t y  t o  damage ,  i n t e r f e re  w i t h  o r  o the rw i se  adve rse l y  a f f ec t  compu te r  p rog rams ,  da ta  f i l e s

o r  ope ra t i ons ,  whe the r  i nvo l v i ng  se l f - r ep l i ca t i on  o r  no t .  The  de f i n i t i on  o f  v i r us  o r  S im i l a r

Mechan i sm i nc l - udes  bu t  i s  no t  l im i t ed  t o  T ro j an  ho rses  wo rms  and  l og i c  bombs .

Nuc lea r  r ns ta l l a t i on

Any  i ns ta l l a t i on  o f  such  c l ass  o r  desc r i p t i on  as  may  be  p resc r i bed  by  regu la t i ons  made  by  t he

re l evan t  Sec re ta r y  o f  S ta te  f r om t ime  t o  t ime  by  s ta tu to r y  i ns t r umen t  be ing  an  i ns ta l l a t i on

des igned  o r  adap ted  f o r

a )  t he  p roduc t i on  o r  use  o f  a tom ic  ene rgy

b )  t he  ca r r y i ng  ou t  o f  any  p rocess  wh i ch  i s  p repa ra to r y  on  anc i l l a r y  t o  t he  p roduc t i on  o r  use

o f  a tom ic  ene rgy  and  wh i ch  i nvo l ves  o r  i s  capab le  o f  caus ing  t he  em iss i on  o f  i on i s i ng

rad ia t i ons
Or

c )  t he  s to rage  p rocess ing  o r  d i sposa l  o f  nuc lea r  f ue l  o r  o f  bu l k  quan t i t i e s  o f  o the r

radioact ive matter  being matter  which has been produced or i r radiated in the course of  the

o roduc t i on  o f  use  o f  nuc lea r  f ue l -

Nuc lea r  Reac to r s

Any  p l an t  ( i nc l ud ing  any  mach ine ry  equ ipmen t  o r  app l i ance  whe the r  a f f i xed  t o  l - and  o r  no t )

des igned  o r  adap ted  f o r  t he  p roduc t i on  o f  a tom ic  ene rgy  by  a  f i s s i on  p rocess  i n  wh i ch  a

con t ro l l ed  cha in  r eac t i on  can  be  ma in ta i ned  w i t hou t  an  add i t i ona l  sou rce  o f  neu t rons
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keyfacts

The insurance cover is underwritten by MMA Insurance plc, Norman Place, Reading, Berkshire, RG1 8DA.

The Flats product is designed to meet the demands and needs of the majority of f lat owners who wish to ensure
their interests are protected.

As standard, the policy wil l provide cover for:

.  Bui ld ings

. Owners Liabil ity to the public

. Alternative Accommodation/Loss of rent receivable

. Employers' Liabil ity
(lf you have employees whose duties relate specifically to the property which you are insuring,
e.g. gardeners or general maintenance staff, you wil l need to acquire this cover to meet
your legal requirements under the Employers' Liabil ity (Compulsory Insurance) Act 1969.

This Policy Summary does not describe all the terms and conditions of your policy, so please take time to read the
policy document to make sure you understand the cover it provides.

Your cover is valid for 12 months and is renewable annuallv.

Signif icant features and benefits of the policy
The table below shows the benefits of this policy and the maximum amounts we wil l pay in the event of a claim

Sect ion 1A -  Bui ld ings
Accidental Loss, Destruction or Damage including:

Removal of Debris
Legal costs and expenses
Architects and Surveyors fees
Local Authorit ies/Statutory Regulations compliance costs

Extensions
' Day One Reinstatement
. Contracting Purchaser
. Mortgagee
. Replacement of locks
. Capital Additions

.  Non- lnval idat ion

. Trace and Access

.  Drain c leaning

. Fire Extinguishing Appliances

. Landscaoe Gardens

. Metered Water Charged

. Temporary Repairs

. Unauthorised use of electricity gas or water

. Communal Contents

25o/o

f5,000 any one occurrence
10o/o of total sum insured on Buildings

or f250.000 whichever is the less

f5,000 any one occurrence
f25,000 any one occurrence
f5,000 any one occurrence
f10,000 any one occurrence
f2,5O0 any one occurrence

f  10,000 any one loss
f  15 .000  l im i t



Signif icant features and benefits of the policy

Sect ion 1B -  Glass
Accidental Damage to all f ixed glass in windows doors or fanlights

at the premises, including the cost of any necessary boarding up
pending replacement

f5,000,000 l imi t
Section ' l  C - Owners' Liabil ity to the Public
L iabi l i ty  in  respect  of  any c la im or  number of  c la ims ar is ing

from any one cause in respect of injury to any person other

than an Employee or Damage to property other that property

belonging to the Insured or in the custody or control of
the Insured or any employee arising from the ownership of
Insured bui ld ings
Inc luding:

. Indemnity to joint insured and employees

. Solicitors fees

. Legal costs and expenses

. Loading or unloading a motor vehicle

. Motor Vehicle contingency cover

. Legal Liabil ity incurred by the Insured under Section 3
of the Defective Premises Act"l972

Limi t  33.3% of  the sum insured for  Bui ld ings
Section 2 - Rent
Loss of rent resulting from accidental loss destruction or damage

to insured bui ld ings inc luding:
. Prevention of Access
. AlternativeAccommodation

f  10,000,000 l imi t
Sect ion 3 -  Employers '  L iabi l i ty
Liabil ity in respect of any claim or number of claims arising
from any one cause in respect of Bodily Injury to any
Employee of the Insured in connection with the Business
inc luding:

.  Indemni ty  to jo int  insured

. Solicitors costs for representation at any coroner's inquest
or fatal injury or Court of Summary Jurisdiction

. Legal defence costs for criminal proceedings relating to
Health and Safetv at Work Act 1974



Signif icant and unusual exclusions or l imitat ions of the policy
The table below shows exclusions that are contained in your policy and where they can be found. For full details of

the exclusions, please refer to the policy document.

S e c t i o n ' l A :

Bu i ld ings

. Damage to Buildings in the course of construction

. Damage to blinds or signs not securely fixed to the Buildings

. Damage to fences and gates caused by storm

. Acts of Terrorism (unless specifically extended)

. Damage caused by the use, removal, disposal, sale or storage of Asbestos

. The first f100 of each and every loss or damage increasing to f1,000 in
respect of subsidence, ground heave or landslip

Sect ion 1B:
Glass

. Damage caused by scratching or chipping

. Damage to glass already cracked at the commencement of insurance of
this section

. The first f 100 of each and every loss or damage

Section ' l C:
Owners Liabil ity
to the Public

. Products Liabil ity

. Liabil ity of any amount in respect of l iquidated damages, f ines or penalties
attributable solely due to contract

. Injury or damage caused directly or indirectly from gradual pollution or
contamination

. Injury or Damage cuased by the use, removal, disposal, sale or storage of
Asbestos

. Acts of Terrorism (unless specifically extended)

. Damage caused by the use, removal, disposal, sale or storage of Asbestos

. The first f 100 of each and every loss or damage

Section 3:
Employers' Liabil ity

. Injury arising in connection with work on offshore installations



How to contact us to make a claim
Should you need to make a claim, our Commercial Care Line wil l manage all aspects of the claim for you from the
time it is reported.

Commercial  Care Line
. Dedicated telephone number - 08708 44 44 47

. Dedicated fax number - O29 2037 2015

. ln writ ing to - Commercial Care Line, PO Box 47'1 , Cardiff CFl0 3WJ

Commercial Care Line is operated 24 HOURS A DAY 355 DAYS A YEAR by staff trained in managing commercial

claims. They can:

. Take the details of your claim over the phone, in most cases removing the need for completion of an incident

report form.

. Help outside normal opening hours with practical advice and assistance.

. Arrange replacement of goods lost or stolen using the latest product information.

. Take control of the management of claims from start to finish.

How to cancel your policy
You may cancel the policy, by giving a written instruction to us at any time.

You have a statutory right (under Financial Services Authority rules) to cancel your policy during a period of 14 days
from the date of purchase of the contract.

lf you exercise this right, you wil l be entit led to a refund of the premium paid subject to a deduction for the period

for which you received cover, and a service charge of 10o/o.

To exercise your right to cancel, please contact Flats Direct at the address shown on your policy schedule.

How to make a complaint
It is always our intention to provide a first class standard of service. lf you do have any cause for complaint, please

contact Flats Direct, Suite Cl0, Arena Business Centre, Nine Nimrod Way, Ferndown, Dorset, BH21 7SH.

Alternatively, you may telephone us on 0844 902 1000 or write to The Customer Services Director at the following
address.  quot ing your  pol icy or  c la im number:  MMA Insurance p lc ,  Norman Place,  Reading RGl 8DA

lf you sti l l  consider the matter unresolved you can write to the Chief Executive at MMA Insurance plc. You can also
ask for your case to be reviewed by the Financial Ombudsman Service (FOS), South Quay Plaza, ' l  83 Marsh Wall,
London E 1 4 95R (website www.f i nancial-ombudsma n.org. u k).

There are a few instances where the FOS is not able to assist and you must have allowed MMA the opportunity to
resolve your complaint before the FOS become involved.

Financial Services Compensation Scheme (FSCS)

We are covered by the Financial Services Compensation Scheme (FSCS). You may be entit led to receive compensation

from the scheme if we cannot meet our obligations.

This depends on the type of business and the circumstances of the claim. Insurance advising and arranging is

covered for 1o0oh of the first f2,000 and 90% of the remainder of the claim, without any upper l imit.

Further ipformation is available from the Financial Services Compensation Scheme, 7th Floor, Lloyds Chambers,

Portsoken Street, London E1 8BN (website www.fscs.org.uk).

Flats Direct

Sui te C10, Arena Business Centre,9 Nimrod Way, Ferndown, Dorset  BH21 7SH

Telephone: O8OO7316242 (freephone) Fax: 01202 862661 www.flatsdirect-uk.com
Flats Direct is a trading style of Commercial & General Insurance Services Ltd which is authorised and regulated by the Frnancial Services Authority.

MMA is authorised and requlated bv the Financial Services Authoritv
Ll 1 2A 01 /O7


